
Signature Manager Exchange Edition allowed 
Plambeck Baustoffcentrum to ensure that it’s 
brand’s reputation was maintained and all email 
signatures were legally compliant.
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CHALLENGE

Employees had been 
designing their own 
email signatures, with no 
two looking the same. 
Important legal details 
were not being included 
and some of the signatures 
were of a low standard.

SOLUTION

Exclaimer Signature 
Manager Exchange Edition 
allowed for the creation of 
a uniform email signature 
that was centrally managed 
through Exchange, allowing 
every employee to conform 
to brand guidelines and EU 
legislation.

Plambeck Baustoffcentrum is a prestigious, family-run, home 
improvement organization based in Germany with roots dating back 
more than a century. The founder, Hinrich Plambeck, started his first 
business in 1903, which became Plambeck Baustoffcentrum ten years 
later. Many members of the Plambeck family played a direct part in the 
organization’s success and allowed it to build a strong reputation within 
the German corporate sphere. It later expanded into real estate in 1963, 
where it became known for providing innovative and expert construction 
advice to the citizens of the metropolitan region of Hamburg.

Today, Plambeck Baustoffcentrum consists of four building material 
centers in Hamburg and a hardware store, Otto Meyer Hardware, in 
Norderstedt. It continues to go from strength to strength even after 
being in business for than 100 years and shows no signs of slowing down.

No consistency, no legality
Upon an internal audit, it was discovered there were some serious issues 
with Plambeck Baustoffcentrum’s corporate email signatures. Every 
user had been designing their own signature, which were often not in 
keeping with specified brand guidelines. It was clear that not all of its 
employees were design-oriented, as some of the signatures were poorly 
made and did not convey the professional image that the organization 
consistently strives to maintain.

Many of these signatures were also missing important legal disclaimers. 
Under the EU Directive 2003/58/EC, which applies to all members of the 
European Union, business emails must include a company’s registration 
number, place of registration and its registered office address. In 
Germany, the legislation also requires the inclusion of a court register 
and the name of the managing director/s. With employees not adding 
these legally required pieces of information, Plambeck Baustoffcentrum 
was at risk of receiving fines of up to €5,000. 

As Head of IT, Dirk Scheffler decided to look for a software solution that 
would keep the cost of email signature uniformity as low as possible, but 
be flexible enough to deal with future possibilities.

The installation of the software was so easy that we 
were able to provide brand new email signatures to all 
employees very quickly.

- Dirk Scheffler, Head of IT

CASE STUDY 08



© 2014 Exclaimer Limited. All rights reserved.

Choosing from experience
Having worked for another organization previously, Mr Scheffler had 
used Exclaimer email signature software before. This had been a positive 
experience for him, so it was only natural that he would choose to 
purchase Exclaimer software for Plambeck Baustoffcentrum. Looking at 
the various options available, he decided to purchase Signature Manager 
Exchange Edition. The main reasoning was that he preferred all email 
signatures to be processed through the Exchange server, meaning no 
employee could modify them in any way. As the purpose of this project 
was to stop poorly branded and non-compliant email signatures being 
sent outside of the organization, this made perfect sense.

Getting in contact with Exclaimer, Mr Scheffler was pleased with the 
process of purchasing the software. “The sales process was very easy and 
clear to understand. I had the license key within an hour of ordering,” he 
stated. After some brief tests, the software was used to create a single 
signature that was to be used by everyone in the organization. “Being in 
IT, I always expect there to be problems with any software we purchase,” 
highlighted Mr Scheffler. “However, Exclaimer software always works 
well and is easy to use. Signature Manager Exchange Edition is no 
exception.”

Continuing with tradition
As an organization that has a distinguished history and a proud heritage 
to maintain, the Plambeck Baustoffcentrum brand is important to its 
reputation. Previous employee email signatures had put this at risk, so 
by creating one unified signature that everyone would use, Signature 
Manager Exchange Edition rectified a problem that could have had 
serious consequences in the future. The IT department can easily make 
changes to the signature when needed and deploy new ones in the 
future, safe in the knowledge that no end user can tamper with them.

“Exclaimer provides innovative software solutions that I would highly 
recommend to others.” concluded Mr Scheffler. “The company treated 
my concerns and questions seriously, provided the software solution 
quickly and I truly felt valued as a customer. Overall, I continue to enjoy 
working with the Exclaimer team and look forward to doing more 
business in the future.”

My requirements have been met in full with Signature 
Manager Exchange Edition.  I have encountered 
no problems and using the software is really 
straightforward.

- Dirk Scheffler, Head of IT

If you would like to learn more about
a certain success story or about how your 
company can benefit from Exclaimer 
products and solutions, visit
www.exclaimer.de or contact us.

If you are interested in having Exclaimer 
publish your own success stories, please 
contact the Exclaimer Marketing team at 
marketing@exclaimer.com.

About Exclaimer

Founded in 2001, Exclaimer is
a market-leading software vendor, providing 
Microsoft Certified, multi award-winning 
software for Exchange, Outlook and Office 365. 
With over 47 million users worldwide, Exclaimer 
works with major brands like Audi, Sony, Mattel, 
Fidelity, the BBC and many other organizations 
of all sizes and sectors.

Exclaimer
Flughafenallee 26, 6. Stock, 28199 Bremen, Deutschland

EMAIL: verkauf@exclaimer.de        TELEPHONE: 0421 5371 458       WEBSITE: www.exclaimer.de


